
June 28 Depart Toronto to Zagreb.
June 29 Arrive in Zagreb around 12 pm. Transfer to hotel for dinner and overnight in Zagreb.
June 30 Today, we enjoy a guided tour of the city, walking tour through the narrow streets of Upper Town, passing the 
Cathedral, Dolac open air market, Stone Gate, St. Mark’s church with its picturesque roof, Parliament and Government 
buildings, Lotrscak Tower and many more. Dinner & overnight in Zagreb. 
July 01 After breakfast, we travel to Graz. Upon arrival, we will enjoy a sightseeing tour of Graz. This city is quirky, 
colourful and full of great things to do. The city is an official UNESCO World Heritage Site – brimming with history, 
stunning architecture and museums. Dinner & overnight in Graz.
July 02 After breakfast, travel to Salzburg. Half day tour in Salzburg begins with Mass at St. Peter’s Churchyard. 
Salzburg is compact and best explored on foot. Narrow, winding lanes and secluded passageways are evidence of its 
medieval roots. The heritage of the Catholic Church is evident in the Archbishop’s Residence and the decoration of the 
State Rooms, available for viewing. Visit the mighty Romanesque Cathedral, the Nonnberg Convent of Benedictine 
nuns, and the Fortress Hohensalzburg. Mass. Dinner and overnight in Salzburg.
July 03 After breakfast, travel to Munich. Panoramic tour of Munich including Marienplaz, the old and the new City Hall, 
Bavarian Opera House and the Frauenkirche Cathedral. Mass. Dinner & overnight in Munich. 
July 04 In the morning, we are going to visit King Ludwig’s II of Bavaria fairy tale castle in Neuschwanstein which was 
commissioned by him as a retreat and as an homage to composer Richard Wagner. Some free time in Fussen/Apls. 
Return to Munich for dinner and overnight.
July 05 After breakfast departure to the beautiful scenic village of Oberammergau, where we devote our afternoon and 
evening attending the famous Passion Play. In 1634 the Black Death decimated Europe’s population. Oberammergau 
remained untouched until a homesick villager returned one night, unknowingly bringing   with him the dreaded plague. 
Almost 100 villagers died as a result. Frightened survivors vowed that if God saved them from the plague, once every 
10 years they would re-enact the agony and crucifixion of Christ. From then on there were no further deaths from 
plague. The villagers  fulfilled their pledge ever since. The play portrays the Passion of Christ – from the entry into 
Jerusalem to the Resurrection. Dinner and overnight.
July 06 After breakfast, from Oberammergau area, we travel through picturesque Alps to the Principality of 
Liechtenstein, nestled between Switzerland and Austria, the official residence of the Prince of Liechtenstein. 
Liechtenstein is mainly mountainous, making it a winter sport destination. We admire Vaduz Castle and visit the 
Cathedral of St. Florin, built in 1874 on the site of earlier medieval foundations. Dinner & overnight in Einsiedeln. 
July 07 After breakfast, excursion to Bern. Upon arrival, panoramic tour of Bern, we will also visit Bern Cathedral. On 
the way back to Einsiedeln, short city tour of Zurich. Dinner and overnight in Einsiedeln. 
July 08 After breakfast, visit the Shrine of Einsiedeln, a Benedictine Monastery established in the 10th century and 
dedicated to the Virgin Mary. Afternoon, travel to Lucerne. Upon arrival, tour the city of Lucerne takes us to Lion 
Monument, the Cathedral and the Old Bridge. Mass. Dinner and overnight in Lugano. 
July 09 After breakfast, travel to Milan. Upon arrival in Milan, sightseeing panoramic tour of Milan takes us to the “La 
Scala” Opera House, Dominican convent Santa Maria delle Grazie and Basilica Sant’Ambrogio one of the Milan’s oldest 
churches. Also, guided tour of the Duomo, one of the biggest and grandest Gothic cathedrals in the world. Mass. Dinner 
and overnight in Verona.
July 10 After breakfast, tour the city of Verona, famous for being the setting of Shakespeare’s “Romeo and Juliet.” 
During our tour we are going to see 14th-century residence with a tiny balcony overlooking a courtyard said be “Juliet’s 
House.” We are also going to visit Cathedral Duomo Santa Maria Maticolare. In the afternoon we continue to Padua, 
one of the oldest cities in Italy with the renowned University of Padua, almost 800 years old and famous, among other 
things, for having had Galileo Galilei among its lecturers. We visit the Basilica of Saint Anthony. Built immediately after 
the death of the Franciscan monk in 1231, Basilica has been one of the most popular pilgrimage destinations for people 
from all over the world. Basilica houses tomb, relics of Saint Anthony and Chapel of the Dark Madonna. Mass. Dinner 
and overnight in Padua.
July 11 After breakfast, we travel to Venice, relish the sights and sounds of this serene city including canal cruise by 
motor launch to St. Mark’s Square. We view the bridge of Sighs and Doge’s Palace. Dinner & overnight in Ljubljana. 
July 12 After breakfast, panoramic tour of the city - Ljubljana, and visit Franciscan Church of the Annunciation. 
Franciscan Church of the Annunciation is a landmark 17th-century Franciscan church featuring a pink facade & an 
interior with ceiling frescoes. Mass. Dinner & overnight in Ljubljana. 
July 13 Transfer to airport in Zagreb for our flight at 14: 00 and fly back to Toronto by direct flight.

PILGRIMAGE TO CROATIA, AUSTRIA, GERMANY, 
LIECHTENSTEIN, SWITZERLAND, ITALY & SLOVENIA 

-Featuring Passion Play Oberammergau 2020 
UNDER SPIRITUAL GUIDANCE OF FATHER MICHAL KRUSZEWSKI,

PASTOR OF ST. STANISLAUS CHURCH IN HAMILTON, ON
June 28 - July 13, 2020 16 DAYS  CA$5,490 (taxes & tips incl.)

Travel arrangements by QS Travel & Tours Inc. affiliate of Queen Syrena Travel Inc. 
3055 Dundas St. W., #4, Mississauga, ON L5L 3R8. Tel. 905.412.3355 or 1-800-565-3619 www.qstours.com 



TOUR COST CA$5,490 INCLUDES:
– air transprotation -hotel accommodation in 4* hotels
based on double occupancy
– 2 meals daily breakfast and dinner.
– all sightseeing as per itinerary with English speaking guide – all tips
– Passion Play ticket package
NOT INCLUDED IN THE TOUR:
- single supplement $850 excluding the night on July 05 in Oberammergau
- meals not specified, insurance, documentation.
HOW TO BOOK:
A non refundable deposit of $500.00 per person is required at time of
booking. Insurance must be purchased at time of booking.
Pay the second non-refundable deposit of $500.00 per person before
October 15, 2019.
BALANCE OF PAYMENT
Balance due is payable 90 days prior to departure.
For late bookings /within 90 days/ full payment is due immediately.
CANCELLATION:
If cancellation is necessary, please advise QS Travel & Tours imme-
diately in writing. Cancellation charges are as follows:

90 days before departure .....................................$1000.00 per person
Between 90 and 45 days before departure .......... 50% of the total cost
45 days or less .................................................. 100% of the total cost

LIABILITY
QS Travel & Tours Inc. is a tour operator and has made the 
advertised holiday arrangements with the airline/s/, hotel/s/, 
cruiseship/s/, other operator/s/ and other. Each of these organizations 
has its own specific terms and conditions for doing business and you 
will be bound by them. QS Travel & Tours accepts no responsibility 
for /A/ the acts or omissions of any party/ies/ other than QS Travel & 
Tours employees./B/failure by the passenger to be properly 
documented; /C/ failure by the passenger to comply with departure or 
joining or baggage requirements;/D/ aircraft delays, government 
actions, priests change their commitments as spiritual directors, etc, 
act/s/ of God or any factor beyond our direct control; /E/ cancellation 
or delay to any tour or holiday or change to the itinerary; /F/ expenses 
resulting from lost or damaged baggage. QS Travel & Tours accepts 
no responsibility for additional expenses due to delays or changes in 
air, rail, road, sea or other service, quarantine, sickness, war, weather 
or other causes All such expenses will have to be borne by the 
passengers. QS Travel & Tours reserves the right to refuse any 
person as a member of these tours at its sole discretion. QS Travel & 
Tours reserves the right to cancel any or all departure/s/ with or 
without prior notice and QS Travel & Tours sole responsibility shall be 
to refund all monies paid for such cancelled departures. The laws and 
courts which govern this contract are those of the Province of Ontario.
IMPORTANT INFORMATION
When you book you QS Travel & Tours, an agreement is made 
between you and QS Travel & Tours and others who will provide ser-
vices. Please read carefully the information on this page for it sets 
out the conditions governing the provision of these holidays.

 Registration Form
PILGRIMAGE TO CROATIA, AUSTRIA, GERMANY, LIECHTENSTEIN, SWITZERLAND, ITALY & SLOVENIA  

June 28 - July 13, 2020

Name ...................................................................................................

 ................................................................    Postal code ....................
Telephone: Home ...................................... Business ..........................

E- mail: ..........................................................................................
Do you wish to purchase insurance?           Yes ..........      No ..........
Date of Birth: Mo ............................ Day ................. Year ..................
I wish to share with ..............................................................................
Smoking ................................................. Non-smoking ......................

 Deposit of $1000.00 per person plus insurance (if desired), 
date of birth must accompany each registration.

Please make cheque payable to QS Travel & Tours Inc. 
 Mail to: QS Travel & Tours Inc.

 3055 Dundas St. W., Unit #4, Mississauga, ON L5L 3R8

OR PAYMENT BY CREDIT CARD(Visa or Master Card only):
VISA: ................ MASTER CARD ...............
CREDIT CARD #: ................................................................................
EXPIRY DATE: ................. / .................
NAME OF CARD HOLDER ................................................................
SIGNATURE OF CARD HOLDER ....................................................

TICO Registration Number 50016789

the way it is on your passport

Address ...............................................................................................

Emergency contact ....................................

Tel. 905.412.3355 or 1-800-565-3619 
Email:  group@qstours.com

Until Oct 15, 2019...................................................$500.00 per person

IF YOU CHANGE YOUR BOOKING:
A $25 administration charge will be applied for changes you make to your 
booking outside the 60 days to departure period. Please note name 
changes are not allowed and such will be treated as cancellations.
IF QS TRAVEL & TOURS CHANGES YOUR BOOKING:
QS Travel & Tours will advise you of any change we feel significantly 
alters the holiday which you have purchased from us. Occasionally, 
changes might occur close to departure time. In such cases, you will 
be notified as early as possible. Due to circumstances beyond our 
control, the local tour operator may have to make last minute changes in 
hotel or schedule. We reserve the right to substitute any of the hotel with 
hotels in similar or better category. First class twin-bedded rooms with 
private facilities are used.
UNUSED SERVICES:
No refund or adjustment can be made for any portion of holiday not used. 
GOOD VALUE AND EXPECTATIONS:
The Ministry of Consumer Relations requires that Ontarians traveling 
abroad be advised that they may encounter different living 
standards and practices than those at home.
FLIGHT CONNECTIONS:
In the event of a change in our flight times, with or without notice, we 
cannot accept responsibility for any special connecting fares which 
you might purchase and which cannot be changed without penalty. 
TRAVEL DOCUMENTATION:
A valid Canadian passport is required for all visits outside of Canada. It 
is the sole responsibility of the passenger to ensure proper and valid 
documentation. Failure to provide valid documentation may result in 
denied boarding of the aircraft and cancellation of your flight arrange-
ments without refund. If you are holding a passport other than Cana-
dian, please contact QS Travel & Tours to determine whether or not a 
visa is required for entry into the country you will be visiting. 
BAGGAGE ALLOWANCE
One piece of luggage of 23kg per person plus a carry-on-bag /weight-
ing not more than 5 kg/
FLIGHT TIMES
All flight times are subject to change with or without prior notice to the 
passengers or his/her agent. QS Travel & Tours does not accept liabil-
ity for missed connection or any expenses resulting from an off-
schedule, rescheduled or late flight operations.
PRICES
Prices in this brochure are given in Canadian dollars unless otherwise 
stated. Prices are correct at the time of going to press. In the event of 
any change beyond QS Travel & Tours  control, including but not lim-
ited to increase in the price of fuel, currency fluctuations affecting our 
costs, or increases in government taxes or levies. QS Travel & Tours 
reserves the right to surcharge the passenger/s up to 7% of a tour 
cost.

60-64
65-69
70-74

Insurance rates subject to change any time. 
Once purchased insurance premiums are not refundable.

Up to age 59

TRAVEL INSURANCE      (pp dbl occupancy)(tax included)
Age/Type of insurance   All inclusive    Trip cancellation/Interuption

$402.84
$490.32
$574.54
$621.00

$348.84
$420.12
$470.88
$493.56




